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IN THE CLAIMS 
Please amend the claims as follows: 
v/ciaims 1-9 (Canceled). 



Claim ^(Currently Amended): A method for communicating between a monitored 
device and a monitoring device, comprising the steps of: 

determining information to be transmitted by the monitoring device to the monitored 
device , the monitored device being selected from the group consisting of a printer, a facsimile 
machine, a facsimile server, a scanner, a copier, a metering system, and a vending machine , 
the information including a request for a status of the monitored device determined using 
sensors within the monitored device; and 

transmitting the information through electronic mail from the monitoring device to the 
monitored device using an Internet e-mail protocol . 




laim 1 1 (Canceled). 



3 * 

Claim>2f(Onginal): A method according to claim 687 wherein the step of 
transmitting the information from the monitoring device comprises: 

transmitting the information to the monitored device which is a business office 

device. 

" 3 

Claim +?"(Original): A method according to claim J^T wherein the step of 
transmitting the information to the monitoring device comprises: 

transmitting the information to one of a copier, a facsimile machine, and a printer. 
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Claim M (Original): A method according to claim £8f further comprising the steps 

of: 

receiving the transmitted information by the monitored device; and 
transmitting, through the Internet, an Internet electronic mail message from the 
monitored device to the monitoring device containing status information of the monitored 
device, in response to the transmitted information from the monitoring device. 

Claim ^(Original): A method according to claim^, wherein the transmitting step 
comprises: 

transmitting the information from the monitoring device to a plurality of monitored 
devices including the monitored device. 

Claim ^(Currently Amended): A method for communicating between a machine 
and a monitoring device, comprising the steps of: 

determining status information using at least one of a mechanical and electrical 
sensor; and 

transmitting an electronic mail message using an Internet e-mail protocol from the 
machine to the monitoring device containing the status information , the machine being 
selected from the gro up consisting of a printer, a facsimile machine, a facsimile server, a 
scanner, a copier, a metering system, and a vending machine . 

ClmmJ^ (Original): A method according to clairm^ further comprising the step of: 
analyzing the status information by the machine, 
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wherein the status information is transmitted in the Internet electronic mail message 
from the machine when the status information is analyzed and determined to be within a 
standard operating range. 

Claim J^T(Original): A method according to claim J*f, further comprising the steps 

of: 

determining status information which is outside of normal operating parameters exists 
in the machine using at least one of the mechanical and electrical sensor; and 

transmitting a connection-mode message from the machine to the monitoring device 
containing the status information which is outside of the normal operating parameters. 

Claim>^(Original):A method according to claim >7, wherein the step of transmitting 
from the machine to the monitoring device comprises: 

transmitting, through the Internet, the Internet electronic mail message from the 
machine which is a device selected from the group consisting of a copier, a facsimile 
machine, and a printer, to the monitoring device. 

^cLims 20-35 (Canceled). 



lim ^60 



Claim j>6 (Currently Amended): A system for communicating between a monitored 
device and a monitoring device, comprising: 

means for determining information to be transmitted by the monitoring device to the 
monitored device, the monitored device, being selected from the group consisting of a printer, 
a facsimile machine, a facsimile server, a scanner, a copier, a metering system, and a vending 
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machine, the information including a request for a status of the monitored device determined 
using sensors within the monitored device; and 

a transmitter of the monitoring device which transmits the information through 
electronic mail from the monitoring device to the monitored device using an Internet e-mail 
protocol . / 

y/ Claim 37 (Canceled). 

Claim >g| (Original): A system according to claim TOfwherein the monitored device 
is a business office device. 



Claim><(Original): A system according to claims, wherein the business office 
device is one of a copier, a facsimile machine, and a printer. 

Claim^Kf (Original): A system according to claim wherein the monitored device 
further comprises: 

a receiver which receives the transmitted information; and 
a transmitter which transmits, through the Internet, an Internet electronic mail 
message from the monitored device to the monitoring device containing status information of 
the monitored device, in response to the transmitted information from the monitoring device. 



monitoring device comprises: 

a transmitter which transmits the information from the monitoring device to a 
plurality of monitored devices including the monitored device. 

5 
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Claim^H^Original): A system according to claim JOfwherein the transmitter of the 
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Claim^2^(Currently Amended): A system for communicating between a machine and 
a monitoring device, comprising: 

sensors within the machine which sense status information to be transmitted to the 
monitoring device , the machine being selected from the group consisting of a printer, a 
facsimile machine, a facsimile server, a scanner, a copier, a metering system, and a vending 
machine ; and 

a transmitter of the machine which transmits the status information using an electronic 
mail message from the machine to the monitoring device using an Internet e-mail protocol . 

# 41 

Claim^S^Original): A system according to clainvTfT further comprising: 

means for analyzing the status information by the machine, 

wherein the status information is transmitted using the transmitter of the machine 

when the status information is analyzed and determined to be within a standard operating 

range. 

Claim ^(Original): A system according to claim>43^ further comprising: 
means for determining status information which is outside of normal operating 

parameters exists in the machine using said sensors; and 

a transmitter configured to transmit a connection-mode message from the machine to 

the monitoring device containing the status information which is outside of the normal 

operating parameters. 



Claims 45-51 (Canceled). 
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Claim>^(Original): A method according to claimj&fT, wherein the transmitting step 
comprises: 

transmitting the Internet electronic mail message which includes an identifier 
followed by an "@" symbol followed by a domain name. 

Claims (Original): A method according to claim ^ wherein the transmitting step 
further comprises: 

transmitting the Internet electronic mail message which includes a description of an 
^ encoding type of the Internet electronic mail message. 

0- I 

Claim>f'(Original): A method according to claim J*0f wherein the transmitting step 
comprises: 

transmitting said electronic mail as an Internet electronic mail message through a 
firewall of a network which includes the monitored device. 

Claim>5l[Original): A method according to claim>*T wherein the transmitting step 
further comprises: 

transmitting said Internet electronic mail message which includes an identifier 
followed by an M @" symbol followed by a domain name. 

Claim^tOriginal): A method according to claim^5f wherein the transmitting step 
further comprises: 

transmitting said Internet electronic mail message which includes a description of an 
encoding type of the Internet electronic mail message. 
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Claim -§^(Original): A system according to claim j?d^ wherein the transmitter 
comprises: 

a device configured to transmit said Internet electronic mail message to include an 
identifier followed by an "@" symbol followed by a domain name. 

Claim >8l(Original): A system according to claim>7^ wherein the transmitter further 
comprises: 

a device configured to transmit said Internet electronic mail message to include a 
description of an encoding type of the Internet electronic mail message. 

Claim^5<(Original): A system according to claim wherein the transmitter 
comprises: 

a device configured to transmit said Internet electronic mail message through a 
firewall of a network which includes the monitored device. 

Claim^T(Original): A system according to claim-S^; wherein the transmitter further 
comprises: 

a device configured to transmit said Internet electronic mail message to include an 
identifier followed by an "@" symbol followed by a domain name. 

Claim JH^Original): A system according to claim wherein the transmitter further 
comprises: 

a device configured to transmit said Internet electronic mail message to include a 
description of an encoding type of the Internet electronic mail message. 
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Claims 62-67 (Canceled). 



ClaimjS8^(Original): A method according to claim wherein said step of 
transmitting comprises: 

transmitting the information through an Internet electronic mail message over the 
Internet from the monitoring device to the monitored device. 

ft is 

Claim .^(Original): A method according to claim X4f 9 wherein said step of 
transmitting comprises: 

transmitting the information using an Internet electronic mail message through the 
Internet from the machine to the monitoring device. 

Claim-^CT (Original): A system according to claim^T wherein the transmitter 
comprises: 

a device configured to transmit the electronic mail message and information, using the 
Internet, as Internet electronic mail from the monitoring device to the monitored device. 

Claim^f^Original): A system according to claim>427 wherein the transmitter 
comprises: 

a device configured to transmit the information and electronic mail message, using the 
Internet, as an Internet electronic mail message from the monitoring device to the monitored 
device. 

t 

Claim J7z (Original): A method according to claim-68T, wherein the transmitting step 
comprises: 
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transmitting the Internet electronic mail message through a Local Area Network 
("LAN"). 

Claim 23*(Original): A method according to claim wherein the transmitting step 
comprises: 

transmitting the Internet electronic mail message without using a telephone line. 

Claim >T (Original): A method according to claim<4<X ? wherein the transmitting step 
comprises: 

transmitting the electronic mail message without using a telephone line. 

Claim.^5*t Original): A method according to claim^ wherein the transmitting step 
comprises: 

transmitting the Internet electronic mail message without using a telephone line. 

& ft 

Claim -^(Original): A method according to claim -697 wherein the transmitting step 
comprises: 

transmitting the Internet electronic mail message through a Local Area Network 
("LAN"). 

Claim ^(Original): A method according to clain>76; wherein the transmitting step 
comprises: 

transmitting the Internet electronic mail message without using a telephone line. 
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Claim J& (Original): A method according to claim "HJf wherein the transmitting step 
comprises: 

transmitting the electronic mail message without using a telephone line. 

& 19 

Claim J*9 (Original): A method according to claim-69, wherein the transmitting step 
comprises: 

transmitting the Internet electronic mail message without using a telephone line. 

Claira^er(Original): A system according to claim 38f wherein the transmitter 
comprises: 

means for transmitting the Internet electronic mail message through a Local Area 
Network ("LAN"). 

i// t/O 

Claim^rf (Original): A system according to claim-^fX wherein the transmitter 

comprises: 

means for transmitting the Internet electronic mail message without using a telephone 

line. 

ClairrUJ^Original): A system according to claim 3&, wherein the transmitter 
comprises: 

means for transmitting the electronic mail message without using a telephone line. 

iff- d6 

Claims (Original): A system according to claim J^wherein the transmitter 
comprises: 
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means for transmitting the Internet electronic mail message without using a telephone 

line. 

39 W 

Claim-8*T (Original): A system according to clairo-9i^ wherein the transmitter 
comprises: 

means for transmitting the Internet electronic mail message through a Local Area 
Network ("LAN"). 

Clainv85* (Original): A system according to clairru84; wherein the transmitter 
comprises: 

means for transmitting the Internet electronic mail message without using a telephone 

line. 

Claims (Original): A system according to claim.42; wherein the transmitter 
comprises: 

means for transmitting the electronic mail message without using a telephone line. 

Claim ,8?*tOriginal): A system according to claimj?+r wherein the transmitter 
comprises: 

means for transmitting the Internet electronic mail message without using a telephone 

line. 



Clainv8^ (New): A method according to claim J^wherein: 
the monitored device is a printer. 
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Claim-85 r (New): A method according to claim 4-07 wherein: 
the monitored device is a copier. 



& 

Claim 8& (New): A method according to claimJ-6; wherein: 
the machine is a printer. 

Clainu9f (New): A method according to claimJ^, wherein: 
the machine is a copier. 

Claim^S'^ew): A method according to claim 367 wherein: 
the monitored device is a printer. 



t/6 <L<? 

Claimi>3^(New): A method according to claimed; wherein: 

the monitored device is a copier. 

Claim JM^TNfew): A method according to claim-42? wherein: 
the machine is a printer. 



$5 i/d 

Claim^95"(New): A method according to claim-427 wherein: 

the machine is a copier. 
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